MEDSURETY

CONSUMER PORTAL QUICKSTART GUIDE: HSA

Welcome to your MEDSURETY Benefit Accounts Consumer Portal. This one-stop portal gives
you 24/7 access to view information and manage your Health Savings Account. It enables you
to:

Our one-stop portal provides you with:

* Anytime, anyplace access to your | opened my Health Savings Account with
HSA, including online election
changes and 24/7/365 availability; MEDSURETY.
download HSA information, forms What should | do now?
and notifications
¢ Integrated access to your investment Go to the Consumer Portal today! www.MEDSURETY.com
portal, meaning you only need to
remember one username and 1 Register Online: [temp/first time login instructions] You will
password be prompted to update your password, complete security
e Fund performance and prospectus guestions & sign your Terms & Conditions
information for several available 2 Set up Investment Sweeps: You will be surprised at how
mutual funds quickly your account will grow! Be ready to maximize your
° Paperless administration, including account by setting up your account to sweep to investments
online account summary reports automatically at $2,000 or higher. See “How do I sign up to

e Upload receipts and track expenses

e View up-to-the-minute account
balances

e View your account activity details

Access/Sweep cash to Investments?” instructions on page 4.

We know from Web usage statistics that you’ll most likely use the portal to:

e Request distributions

e View account balances

e View account activity, including contributions, deductions, and payments
e View plan information, forms and notifications

This portal is designed to be easy to use and convenient. You have your choice of two ways to
navigate this site:

1. Work from sections within the Home Page, or
2. Hover over the six tabs at top of Home Page to see drop-down menus.
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Last Login: 6/£/2017 - Mobiie: A Justine Davis W(0) Logout

Tools & Statements &

Home Dashboard Accounts Support Noifications

Profile

I Want To...

File A Claim

Saving Dollars Make

HOW DO | LOG ON TO HOME PAGE:

Remember to save for future healfh expenses

1. Go to [www.MEDSURETY.com] _
2. Enter your login ID and password (both provided by _';:_ﬁ"a"'m'“"“
M EDSU RETY). A::ISOT Message Center €
. . 1 2 repayment{s) totaling $46.82 due for paid claims that were later denied
3. Cl |Ck LOgII‘I. m;;;:‘;m 1 1 receipt(s) needed o approve your claims
. 5 new expense(s) ready to take action
$1,500.00 Recent Transactions
The Home Page is easy to navigate: > ) [ i “eo 0
GT2017 Medical DrJones 5500 ©
. . «“ ” Save with HSA Store | 8712017 Medical Dr Jones 5500 O
e Easily access the Available Balance and “l Want To Shopformedical expenses
sections from the left-hand navigation area. (Ruciviow
HSA Contribution & Distribution Activity HSA Contributions by Tax Year

e The |l Want To...section contains the most frequently used
options within the Consumer Portal. .—

¢ In the left-hand column Available Balance links to the o L
Account Summary page, where you can see and manage -_
your accounts. 0

e The Message Center section displays alerts and relevant st

2018
. $1.525 00 o $4.350.00
5000

M Contributions Distributions
links that enable you to keep current on your accounts. e, S
e The Quick View section graphically displays some of your prrene T secc0

key account information.

You can also hover over and click on the tabs at the top.

IS THERE ANYTHING ELSE THAT | NEED TO DO? o
Message Center

* Download Mobile App View More
e Check Message Center™, all messages are

unique to each person’s profile
0 Have you set up Direct Deposit to get your money faster?
0 Have you downloaded the Mobile app for quick easy access to your account balance?
0 Have you checked the terms and conditions?
e An email notification will be sent alerting you that you are in need of taking action to complete opening your HSA account

ITo get your money faster , set up a bank account for direct deposit
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HOW DO I REQU EST A Last Login: 6/8/2017 - Mobile 1 Justine Davis ‘{0] Logout
DISTRIBUTION?
Home Dashboard Accounts ;3:!:::‘ ::t:;r:;?;::' Profile
1. To request distribution from R ) .
your HSA, you may select the View your health care spending.
link in the “l want to...” R
section, Make HSA [ o s mramacnon 3
. Use the Dashboard to track and manage your expenses!
Transaction.
2. To create a transaction from

your HSA account, complete

the fields as prompted through the online HSA
transaction wizard. You may choose to receive a
disbursement issued to yourself or, someon
else.

Did you know? For a convenient alternative, you can
use your HSA debit card to pay for your medical
expenses directly from your HSA.

Accounts / Make HSA Transaction

Create Transaction
From * My HSA -
To* My Checking / Checking (ooxx0454) -
Update Bank Account

Based on your selections, you will be requesting a distribution (withdrawal).

The fastest way to get your money is to use your HSA debit card at the point of sale to pay for
expenses. If you did not use your debit card, the quickest way to receive reimbursement is to sign up
online for direct deposit to your personal checking account. Before you begin, make sure that your

employer is offering direct deposit setup online.
p—

“How Do I” section.
Account: Direct Deposit Setup page displays.

4. The Payment Method Changed confirmation displays.

enter online, which will validate your account.

Last Login: 6/13/2017 - Online

3. Enter your bank account information, and click Submit.

1. From the Home Page, under the Tools&Support tab, click Change Payment Method under the

2. Select Reimburse Myself Using Direct Deposit and click Change Payment Method. The Add Bank

5. |If there is a bank validation requirement, you will be notified on the portal to look for a small
transaction or “micro-deposit” in your designated bank account in the next couple of days to

L Justine Davis w(0) Logout

Forms
All About HSA's
CDH Quick Start Guide
Direct Deposit Authorization Form
FSA Eligible Expense List
Sample 1099-SA
Sample 5498-SA
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Tools & Statements &
Home Dashboard Accounts Support Notifications Profile | Want to... w
Resources Tools & Support
Tools & S rt

| Change Payment Method |
Report Card Lost or Stolen
Update Notification Preferences
Download Mobile App
Update HSA Coverage Level
Manage Healthcare Claim Data
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CAN | CONTRIBUTE MORE FUNDS TO MY HSA, OTHER THAN PAYROLL DEPOSITS?

Yes! You may contribute to your HSA by transferring from your personal bank account, and then
report that contribution on your tax returns to claim your deduction at tax filing time.

To make a personal contribution from a personal banking account to your HSA, you may select
the link in the “l want to...” section, Make HSA Transaction.

If you have a bank account on file, you may use that as your contribution account. If you do
not then there is a link to add a new bank account.

You may make a one-time or recurring contribution as you wish! Complete the transaction
information and follow the remaining steps of the online HSA transaction wizard.

The debit will hit your personal bank account within 2 business days of your request, and the
money becomes available in your HSA as soon as it is deposited.

1.

HOW DO I SIGN UP TO ACCESS/SWEEP CASH TO INVESTMENTS?

1.

HOW DO | FIND MY INVESTMENT BALANCE?

From the home page, access the HSA
investments page by clicking on the
Manage Investments, button from the
“l want to section”

Once you get to the investment page,
select the Setup Investment Transfers
link on the right-hand side of the
screen.

Enter the dollar amount (above the
noted minimum) to set as a ‘cash
threshold balance’ for your
investments to automatically transfer
between cash and investments
ongoing. You can change this at any
time!

ACME sicee™
Services
Last Login: 4/14/2017 - Online * Justine Davis "(CI] Logout

Tools & Statements &

Home Dashboard Accounts Support Notifications

Profile IWantto... v

Account Summary Accounts / Investments

Account Activity Investment Account  Fair Market Value

$232.04
m Justine Davis « Curment s of 4142017 Setup Investment Transfel

Claims

Payments

Balance Detail

Total Available Balance
$1,232.04

Don’t forget to set your investment allocation!! See “How do I change my Investment

Elections?” below.

1. You can find your HSA cash and investment balances directly from the home page under the

Available Balance section on the left-hand side of the screen. For more

details click on Available balance and select Account Activity. From there,
you can view even more detail regarding your account. Available Balance
HSA
Cash Account
$1,000.00
Investment Account
$232.04

071517
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ALL HEALTH CARE EXPENSE ACTIVITY IN ONE
PLACE

To view and manage ALL healthcare expense
activity from EVERY source, use the DASHBOARD

1. From the Home Page, under the Dashboard
tab the Dashboard provides you with an
easy-to-use consolidated view of healthcare
expenses for ongoing management of
medical claims, premiums, and card
transactions.

2. Easily filter expenses by clicking on the filter
options on the left-hand navigation pane or,
by clicking on the field headers within the
Dashboard.

3. You can search for specific expenses using
the search field on the bottom left-hand side
of the screen.

4. Expenses can be exported into an Excel
spreadsheet by clicking on the Export
Expenses button on the upper left-hand side
of the page.

Last Login: 4142017 - Dnling

| Home Dashboard Accounts

Add Expanss

Manags Healthcare Claims
Export Expanses
Expenses

Category
All Categories
Modical
Dental

More Options *

Status
Al Statuses
0 Unpaid
Fending
) Paid

Year
All Yaars
o7
2016
Mare Options =

Reciplent
ANl Recipients
Jussine Davis
Kim Davis

Merchant/Provider

Al Merchants/Providers
ABC Clinkz
Dv. Shaw

More Options

Search

—

HOW DO | ADD AN EXPENSE TO THE DASHBOARD?

1. From the Dashboard click on the Add Expense button in the upper left-

hand side of the page.

Tools &
Support

Dashboard

View by: 2017

Reset Graph

Statements &
Motifications

View Non-Healthcane

Profile

Expenses by Category

A Justine Davis W0 Logout

B Oental B Medical B Vision

Expense Summary

41207

ane2017

AMERMT

asRMT

an4am7

annazmy

anozor

34z0T

32NT

anremT

112>

2. Complete the expense detail fields. You can even upload a copy of the

receipt and, add notes for your records.

3. Once the expense has been added to the dashboard you can pay the expense, if desired.

071517

Expanze
Medical
Fharmacy
Dental
Medical
Dental
Visaon
Medical
Dental
Medical

Dental

Tatal Healtheare Expensas

Todal Paid Expenses

| Want te... v

Drata Linkod Auto Pay Off

View By Category

oviw By Status
- View By Recipient

View By
Merchant/Provider

Total Unpaid Expenses

$1,017.08 $421.90 $595.18
atient  Merchant/Provider Submitad status
Justine Davis ABGC CLinic 51000 @
Justine Davis 50 O
Kim Davis 5300 O
Justine Davis ABG Clinic $10000 @
Justine Davis Dr Smith 520000 ©
Justine Davis ABC Eye Clinc 51200 9
Justine Dawis Or Way 53748 @
Kim Davis 31000 ©
Justine Davis ABC Hospital $10000 ©
Justine Dawvis O Shaw 52000 @
Haxt »>
Home Dashboard

Manage H:althcare Claiins
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HOW DO | PAY AN EXPENSE?

1. You may process payments/ reimbursements for unpaid expenses directly from the Dashboard
page.

2. Expenses will be categorized and payment can be initiated for unpaid expenses by clicking on
the button to the to the right of the expense details.

3. You can filter the Dashboard to only view unpaid expenses by clicking on the unpaid status
from the navigation bar on the left-hand side of the screen.

4. Simply choose which expenses you would like paid and you will be presented with the eligible
accounts to select where the claim should be paid.

5. When you click Pay the claim details from the dashboard will be pre-populated within the claim

RlIEXpRRSSS Total Eligible to Submit:  $340.89
L Medical
D= Date Expense Recipient/Patient Merchant/Provider SIS Status-
More Options Amount
05/01/2014 Dental Cindy Clarke Dental Services Inc. $59.20
Status

form. Review & edit the claim details by completing any required fields that remain blank.
6. You will have the option to either request a reimbursement/distribution to yourself or, pay the

provider.
Total Eligible to Submit: $215.14
HOW DO | EDIT AN EXISTING EXPENSE Date ~ Expense Recipient/Patient Merchant/Provider Su;)g:)tlt;t: Status
?
IN THE DASHBOARD: 5/20/2015 Medical Cindy Clarke Metropolitan DentalCare $10000 ©
1. You can edit expense details for all 5/6/2015 Medical April Clarke Metropolitan Clinic $14230 ©
claim statuses direcﬂy from the 4/28/2019 Medical April Clarke LabAmerica $6069 ©
Dashboard page. 4/23/2015 Laboratory April Clarke Physician Services 7908 O m
2. Expand the expense details visible by I e
|. k th | it f Expe_nse Description: X-rays Date(s) of Service: 4/23/2015
ClICKINg on the expense line Iitem rrom Details Souice: Cnliiis Expense Amount: $
the DaShboard' Received Date: 5/12/2015 Payable Amount: §
3' You WI“ be presented Wlth OptIOI’IS to Upload Receipt(s) View Receipt(s) Add Expense Note
add expense notes, update the Mark as Paid Remove Expense Update Expense

expense details, mark the expense as
paid/unpaid or, remove the expense
for unpaid expenses from the dashboard.

WHERE DO | FIND MY INVESTMENT DETAIL?

From the Homepage, click on the Manage Investments button under the “I want to section” m
and then onto Manage Investments from this page to view your HSA Investment Account.

You may be required to answer an additional personal security question to access this area of

the portal. [rsos mesmens )

Available Balance

071517 I._‘BJ MEDSURETY



Hommw | Pt Scrmn | topuut

Ll rodzr hams: 3
HSA Investment Account Eiir i OFf LIGHTHELSEL WA METIENT,
:h.l.l“ S.BC'.!W]lJC'l
e Manage HEA Cakubatons Questions? i
WHERE DO | FIND MY INVESTMENT [ ——
Walcome Sam dlsan BEEY i
BALANCES? i T s 20,200 a
. 15 £is a6 A SR Sertaiming b e | R restmer Arrans AGOURK Balance e
Investment Balances - All Sources is a
. . | Wowhaer ranrw mneyes O
dynamic snap shot view of: 10 Seep Farchases
e Election Percent Summary AR
e Portfolio Percent Summary . o -
Y Investment Category Summa ry B [ 25088 SEETEET OB INTEREST BEARING ACOCLNT
B 003X W DS DALANCID £01) B 1021% FZ0640L (AMLS RALARCID SOUDCY TAINDON
° AII I nve St m e nts 5] 0035 FRMIRIAk VAREET P (hDEXA "l I 10418 2340 PMORAAN MARKET EP INLER A "
[T ——r
liem e prpey o T
o Al FURDS feoi JLAOL200E Thecugh D324 2008
i ] s vean
i i
i g
i HOm
i i
: : " e e T
Fouur .'.lIl.hIIIA'. Lorang ane of rooam daring Uk cevkod. 13 603 (Anrwilacd. 308K ) o (Il.nliilﬂi.' 20 S0l s el e oo during T pedod. 13208 Annuaned 3 05 )
O Copp-ig L 016 ER
Accountholder Name: Sam Olson
HSA Investment Account Employer Name (ID):  LIGHTHOUSE1 HSA INVESTMENT...
Total Balance: $20,209.01
Account My HSA Perf age My . tr dance Help  HSA Calculators  Questions?
|Current Balance by Investment |
Investment Balances - ALL SOURCES (As Of 3/24/2016)
Scroll to review Investment information.
oo
ALL SOURCES (As Of 3/24/2016)
Election Percent Summary Portfolio Percent Summary Investment Category Summary
[ 30% HCBINTEREST BEARING ACCOUNT e [ 29.09% HCB INTEREST BEARING ACCOUNT -, [l 8.64% FOREIGN LARGE-CAP BLEND I8
[ 10% JAMES BALANCED GOLDEN RAINBOW ‘ [ 10.21% JAMES BALANCED GOLDEN RAINBOW @ 1447% WORLD STOCK
A v
[] 10% IPMORGAN MARKET EXP INDEX A ] 10.41% JPMORGAN MARKET EXP INDEX A [] 29.10% CASHEQUIVALENT
[] 25% VANGUARD 500 INDEX INVESTOR CL v [ 27.16% VANGUARD 500 INDEX INVESTOR CL v [] 10.22% CONSERVATIVE ALLOCATION v

Last Login: 4/14/2017 - Online ; Justine Davis "(0) Logout

Tools & Statements &

Home Dashboard Accounts Support Notifications Profile IWantto... v

Account Summary Accounts / Investments

Account Activity Investment Account Fair Market Value

; $232.04
Justine Davis « Cumment as of 4142017 Setup Investment Transfers Manage Invesiments

071517 L_‘E._'I MEDSURETY
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HOW CAN | FIND MY
TRANSACTION DETAIL?

From the Homepage, click on
the Investment Account
Information tab, and select
Transaction Details.

HSA Investment Account

Transaction Detail
Filter your transaction details using the form below

* Sort transactions by clicking on a column name from the grid below.
Valid Date Range ; 03/25/2014 - 03/24/2016

Filter Options
From Date 1/24/2016
To Date 3/24/2016

Transaction History ~ Summary View
Transaction Type Activiy Type
AP Interest Interest was posted to your account
T Interest Interest was posted to your account
A/ Diidend Dividends were posted to your account
‘)—— Dividend Dividends were posted to your account
| Fee Fees were withdrawn from your account
i Income Income was posted to your account

/| Dwidend Dividends were posted 1o your account

Investment Account My HSA ags

Help

HSA Caleulators.

Transaction Date »

2/3/2016
3/4/2016
3/21/2016
3/22/2016
3(24/2016
3/24/2016

3/24/2016

Home | Print Screen | Logout |

Accountholder Name: Sam Cleon
Employer Name (ID):  LIGHTHOUSE1 HSA INVESTMENT.
Total Balance: $20,209.01

Questions?

[7] x| (show Detailed View
Transaction Amount
$0.99

50,93

$5.38

s10.70

159.02)

$362

$21.97

HOW DO | CHANGE MY INVESTMENT ELECTIONS?

To setup or change your investment elections for future contributions to your investment account,
click on the submenu Manage My Investment Account and select Update Investment Elections on
the investment portal. If you do not choose specific investments, 100% of any contributions will be in
the HCB Interest Bearing Account as noted on the first line. You can choose to allocate funds among
any of the investment options listed by entering the specific percentage in the box to the right.
Please note any changes you make will affect your investment elections for future contributions, but

will not change how the current balance in your HSA is invested.

HSA Investment Account

HSA Investment Account

Account My HsA

Manage My Investment Account

Update Investment Elections - ALL SOURCES

Your Invesiment Elections can be changed at any time by entering new percentage(s) below and clicking the "Submit Election Change Request’ button.

This option only changes your future investment purchases.

Investment Guidance Help

| Manage My Investment Account

Updata Investmant Elactions
Realign Investment Balances
" Transfer Between Funds
. Automatic Investment Account Rebalance

Pending & Processed Requests

Accountholder Name:

Sam Olso

Employer Name (ID):  LIGHTHOUSE] HSA INVESTMENT

Total Balance:

Account My HSA Perf
¥ Set Filters an
HSA Calculatars Questions?

$20,209.

Please be advised that requests submitted after 1:30 pm CT, will be processed the next business day. Trades require three (3) business days to process. Day 1 - Sale submitted; Day 2 - Purchase submitted; Day 3 - Trade complete.

Investment Name
HCB INTEREST BEARING ACCOUNT

AMER FDS GROWTH FND OF AMER F1
NORTHERN SMALL CAP VALUE
VANGUARD SMALL CAP GROW INDEX
AMER FDS EUROPACIFIC GROWTH F1
VANGUARD 500 INDEX INVESTOR CL

PIMCO TOTAL RETURN ADMIN

071517

Links Current % New %
100% 0%

0% [ 0%

0% 0%

0% 0%

0% [ 0%

0% 0%

0% 70 %

8
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HOW DO | TRANSFER FUNDS
FROM ONE INVESTMENT TO
ANOTHER?

To make changes to existing
investment balances, you can user
either the Realign Investment
Balances or Transfer Between
Funds link under Manage My
Investment Account.

Realign Investment Balances affects your
entire account balance. A realignment
initiates the sale of your existing
investments and reinvests the proceeds
according to your new investment
instructions. Trades initiated before the
market closes (12:00 p.m. CST) will be
processed the same business day. Trades
initiated after the market closes are

processed at the close of the next business

day.

Transfer Between Funds initiates a sale
of one or more funds and a purchase into
another fund or funds. Trades initiated
before the market closes (12:00 p.m. CST)
will be processed the same business day.
Trades initiated after the market closes
are processed at the close of the next
business day.

Note: Transferring investments will not
change your investment elections for
future contributions to your investment
account. See the previous question and
answer for steps to change elections for
future contributions.

071517

HSA Investment Account

Investment Account Information My HSA Performance

Welcome to your HSA Investment Account!

Manage My Investment Account

stment Guidance Help

Update Investment Elections

Welcome Sam Olson

[Realign Investment Balances |

—Today's Market Activity—
M nasoaa][

S6F 500 |

LIGHTHOUSE1 HSA INVESTMENT ACCOUNT

" [Transfer Between Funds

Use this website to view or update account information pertail  Automatic Investment Account Rebalance e
1

Pending & Processed Requests

Please be advised that requests initiated after 1:30 pm CT, will be processed the next busi day. Trades req

investment Neme Unks  Balance Current% Newx ~Treding
Poiicy

HCR INTEREST REARING ACCOUNT $377.48 100.00% 0%

AMER FS GROWTH FND OF AMER F1 500 ooow ol%

NORTHERN SMALL CAP VAIUE so0 oo ol

VANGUARD SMALL CAP GROW INDEX So.00 0.00% | 0%

AMER FDS EURDPACIFIC GROWTH F1 $0.00 0.00% ol%

VANGUARD 500 INDEX INVESTOR CL $0.00 0.00% | 0%

PIMCO TOTAL RETURN ADMIN So.00 0.00% 0%

VANGUARD MID CAP INDEX INV CL $0.00 0.00% 0%

VANGUARD SMALL CAP BLEND INDEX s000 000% ofs| =

VANGUARD TOTAL INTL STOCK IDX 50,00 0.00% I [l-'S

VANGUARD EMERGING MRKTS SK 10X 000 oo ol

VANGUARD TOTAL WORLD STOCK IDX S0 ooow ofx

VANGUARD INTERMED TERM BND 10X S0.00 0.00% 0%

VANGUARD TOTAL BOND INDEX INY 5000 000w olx

JAMES BALANCED GOLDEN RAINBOW $0.00 0.00% o

TROWE PRICE CAPITAL APPREC ADY 000 000% o

VY ASSET STRATEGY A 000 000% 0

IPMORGAN MARKET EXP INDEX A 5000 000% ofs

NEUBERGER BERMAN MID CAP GR A 50.00 0.00% 0%

FIDELITY ADV DIVRSFD INTL A 50.00 0.00% 0%

NUVEEN REALESTATE SECURITIES A $0.00 0.00% 0%

TEMPLETON GLORAL BOND A sa0  ooow ol

fotal

Transfer Between Funds

Select Transfer Type

ransfar mors than 9% of the balance aut of a fund,
o,

ansfer from and then entee whera these funds shioukd be
Ince complated, click the ‘Submit Transfer Request’

Trade Notes

o trade is subject to a redemation fee, you will be notfied and have the spporunity 1o cancel the trade,

Pleass be advised that requests initiated after 1:30 pm CT, will be processed the next businass day, Trades
regquire three (3] business days to pracess. Doy 1 - Sale submitted: Dey 2 - Purchase submitted; Day 3-
Trade complete,

Transtar Type

& Dollar to Dollar
Dollar to Percent

Pascent 1o Percent

Inveitmant Name
O INTEREST BEARING ACCOUNT
AMER FS GROWTH FND OF AMER FL

WORTHERN SWIALL CAP VALUE

business days to process. Day 1 - Sale submitted; Day 2 - Purchase submitted; Day 3 - Trade complete,

Links nruhq Balance "’"::::"": Tramatar From TranaferTo  Restrictions P':::::
337748 537748 5 5000 5 432748

50,00 5000 5 5000 5000

50.00 50.00 s 00 5000

L_‘BJ MEDSURETY
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HSA Guidance

An Investment Guidance Help — Guidance on Selecting Investments
Click on the Manage My Investment Account tab and it will bring you to a separate page where you

can develop your personalized HSA investment strategy for your HSA investment account, based on
your own unique circumstances.

l Investment Account Information

STRATEGY BUILDER

Develop your own

personalized Action Plan

My HSA Performance IMnnnge My Investment Acwuntl Investment Guidance Help HSA Calculators

Questions?

g

HSA Investment Account

UILDIR  [DUCATION

WELCOME
TO HSA PLUS!

This pragram will help you berter undesstand yaur HSA investment account and alsn provides
powerful toais that can help you dstermine how much to sove and where o direct your
Investmants wizhin your HSA Investment account.

B M

STRATEGY BUILDER EDUCATION

Develop a personalized 8ring yourselF up to speed
Add detalls sbout b

o
vour heallh are uxpenses

or a spouse/partner H3A o

Investment account. requirements and haw you
Develop and Implement & can use your Hs far
personalized HSA savings qualifisd medical expanses.

and Invastment actian plan,

AEULE MasberyBOINE Fimsnssal |echrclogies. Al gL ress v

v

ACTION PLAN

» g your suggy nsa
ik th Divpes £t Fit 8 cataied arplanation

EEE o | rrsetes st ncoms

STRATEGY HESULTS

Projected HS.
Totsl Portislio Risk

GOALS/ ASSUMPTIONS
16 Balsnce Gos

Betcement 230

Bush Toheraece

HaL

® I & C

strategy puts you on track te reach your goals

Projpected ISA Weslih

Current Strategy
¥ SHORTFALL

50 Qurerm mon)

MASTERYPOINT TEST PLAN 1854 TNVESTMENT ACCOUNT

0

P r— .nu—nw-w N

Total Partfobio Risk | Dowmaide Analysis

Hew Strategy
¥ oM TRACK
%
#130,359
547
MODERATELY AGGRESSIVE

e
I tmarging tin gawaer

Hethadalegy

$3¥3

$FIFI080

~

HOME STRATEGY BUILDER | EDUCATION GLOSSARY
MPANIES, TNC.

BUILDING YOUR
HSA

This tool makes it easier for you by:

Accessing your HSA investment balances, investment options, and current investment
elections automatically.

Making assumptions for certain questions, which you can accept or change. Unless noted, this
tool will remember your information and will use it to analyze your HSA investment strategy
in the future.

Providing on-screen help. Click on the help icons (@) for assistance,

Strategy Builder is designed to provide an HSA investment strategy by taking you sequentially
through the program.

071517
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[EDUCATION]
Polish up on HSA concepts and learn more about HSA rules, eligibility requirements and how to use
your HSA for qualified expenses
[GLOSSARY]

HSA terms to familiarize yourself with

STRATEGY BUILDER

EDUCATION

GLOSSARY

HOW DO | VIEW MY PAYMENT HISTORY?

1.

2.

HOW DO | REPORT A DEBIT CARD
MISSING AND/OR REQUEST A NEW
CARD?

1.

On the Home Page, under the Accounts tab,
click Payments from the

Left-hand menu.

You will see payments made to date, including
debit card transactions.

Last Login: 414201

17 - Criine

A Justine Davis w0} Logout

Tools&  Statements &
Home  Dashbosrd  Accounts gl LSRRl
Azcount Summary Accounts / Payments
Account it Activity Dats ~ Humber
Investments can2017 170608de28035
Chims 106 16267bck7eetd
TRRZ016 1620816835609
Payments  Hesst Filiars
71282016 0000035028
Mathod O7ZB2016 (000035035
All Wethods
DENAP016 16132chbde
Direct Deposit
Gheck 5062016 0000035030
Mors Options =
" " DMORZD1E (000038028
R 0AA016 0000035025
Al St 3082016 0000035024
Paid
P 10 Provider OMDEZ016 (000035022
Mure Options ~
DANEZ016 10000RDDST
e 12312015 15363M521772
Al Dates 12312015 153636213380
i
2016 1231/2015 153634827101
b b 12312015 15363cidadase
126312015 1538306 /M1
12312015 15363450 74T
123172015 1536387198110
123112015 153637163500
212018 183832280000
123172015 16363166b1610
6142015 152532c5367
DaN42015 1000036021
120n

Profils

Method
Diroct Doposit
Direct Depost
Direct Depast
Direet Degosit
Check
Check
Dirext Degosil
Check
Ghesk
Check
Check
Check
Cherk
Direst Doposit
Direct Depasit
Diroct Depasit
Direct Depostt
Direct Uepost
Direet Degosil
Direct Deposit
Direct Dieposit
Direct Deposit
Direct Degasil
Direct Depostt
Chek

Paidto Provider
Paid

Paid o Provider
Pkt o Prssides
Paid

Paid to Provider
Paitto Provider

Pail

| Want to.. w

amount
521881
520000
85000
52000
31000
54324
s15000
§12000
65 00
51000
525,00
556,00
s17543
520000
525.00
525,00
51000
$1000
51000
$1000
510.00
82500
s10.00
510000
53500

Nt 22

Cantact Us - Call Consumer Support ot (612) 555 5359, Toll Free at (800) £55 8958 or Email us at conzamerzuppesti@yourCDH com

Home

Profile

From the Home Page, under the
Profile tab, click the
Banking/Cards link on the left-
hand side of the screen

Under the Debit Cards column,
click Report Lost/Stolen or Order
Replacement and follow
instructions.

Dashboard Accounts

Tools &
Support

Statements &
Notifications

A Justine Davis w(0) Logout

Profile

Cards / Report Card Lost/Stolen

Banking/Cards

Login Information

Card Information
Selected Card
Current Status
Update Card Status
New Status

Issuance Fee

Your Mailing Address

Justine Davis xPEND

Active

Lost'Stolen

$10.00

Justine Davis

133 Main

Street

Anytown, NY 10016
Update Your Mailing Address

* A new card with a new card number will automatically be issued and mailed to the pamary cardhoider’s address (0 replace the:
lostsiolen card within 5-7 business days

IWant to... v

It you suspect raudulent activity on your account a Transaction Dspute 10fm must be filed out. Mmalled andior faxed 1o Cargholder
Services Transaction Dispute forms must be received within 50 calendar days from onginal transaction(s) seftiement date This form can
e found on the ponal under Tools & Suppont

Cancel

H

Contact Us - Call Consumer Support at (612) 555-5959, Toll Free at (800) 555-5950 or Email us at consumersupport@yourCDH.com
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HOW DO | UPDATE MY PERSONAL PROFILE?

1. From the Home Page, under the
Profile, you will find links to

A Justine Davis w(0) Logout

. R X . il
update profile information Home  Dastboard  Accounts  [COB  Statementsh gy IWantto... v
including profil mmar il ) i
cluding profile su a _yd_eta S Profile / Profile Summary
dependents, and beneficiaries. e
. . . Profile Update Profile Dependents Add Dependent
2. Click the appropriate link on the A Feabae. —
Profile screen for your updates: Rt Ny 1008 s
. ; View | Update
Update Profile or Add/Update fus oo B
Dependent or Add Beneficiary. Gender Marital Status CEERTES: ey
: K . Unspecified Unspecified No beneficiaries
Some profile changes will require Consumer
.. Communication ID
you to answer an additional 450889962

security question.

3. Complete your changes in the
form.

4. Click Submit.

Contact Us - Call Consumer Support at (612) 555-5959, Toll Free at (800) 555-5959 or Email us at consumersupport@yourCDH com

HOW DO | CHANGE MY LOGIN AND/OR PASSWORD?

1. From the Home Page, click
on the Profile tab, and
click Login Information on
the left-hand navigation
bar.

2. Follow instructions on the
screen. (For a new
account, the first time you
log in, you will be
prompted to change the
password that was
assigned by your plan

Home

Profile
Banking/Cards

Login Information

Dashboard

Tools &

Accounts Support

Login Information

Password

Username

Statements &
Notifications

A Justine Davis w(0) Logout

Profile

Change Password

Change Username

Contact Us - Call Consumer Support at (612) 555-5959, Toll Free at (800) 555-5959 or Email us at consumersupport@yourCDH.com

administrator. Follow the
instructions.)

3. Click Save.

ARE HSA STATEMENTS AVAILABLE
ONLINE?

Your HSA Account Summary report can be
found by clicking on the Statements &
Notifications tab under HSA Account
Summaries. The three most recent
summaries will be displayed or, you can click
on view all to see more.

An HSA Investment Account summary can
be found on the Investment Portal by
choosing Fund Activity Summary.

Tools &

Home Support

Dashboard Accounts

Statements & Notifications

Statements

Account Statement

Account Statement (7/31/2016-8/30/2016)
Account Statement (7/13/2016-8/12/2016)
Account Statement (6/30/2016-7/30/2016)
View All

HSA Account Summaries

HSA Account Summary (8/1/2016 - 8/31/2016)
HSA Account Summary (7/1/2016 - 7/31/2016)
HSA Account Summary (6/1/2016 - 6/30/2016)
View All

———————
Statements &
Notifications

A Justine Davis W(0) Logout

Profile IWantto... w

Notifications Update Notification Preferences

Advice of Deposit

Advice of Deposit (9/7/2016)
Advice of Deposit (7/28/2016)
Advice of Deposit (5/12/2018)
View All

Denial Letter

Denial Letter (3/5/2016)
Denlal Letter (5/14/2014)

Denial Letter with Repayment
Denial Letter with Repayment (5/22/2015)
Receipt Reminder

Receipt Reminder (7/28/2016)
Recelpt Reminder (6/30/2016)
Receipt Reminder (4/21/2016)
View All

Request for More Information

Request for More Information (5/14/2014)

Contact Us - Call Consumer Support at (612) 555-5959, Toll Free at (800) 555-5959 or Email us at consumersupport@yourCDH com
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ARE HSA TAX DOCUMENTS AVAILABLE
ONLINE?

Your HSA Tax Documents can be found
by clicking on the Tools and Support tab
and choosing HSA Tax Documents. All
tax documents will be accessible here,
including corrections or updates.

WHERE CAN | FIND HSA FORMS AND RESOURCES?

how to invest funds can also be found under the Tools & Support tab.

HOW DO | VIEW OR ACCESS PLAN INFORMATION?

1. From the Home Page, under
the Accounts tab, you will be
directed to the Account
Summary page

2. Click the applicable account
name and the Plan Rules will
open in a pop-up window.
OR from the Home Page,
under the Tools & Support
tab, you may view Plan
Summaries for basic
information. Then click each
applicable plan to see the
plan details.

Last Login: GME2017 - Onling ‘. Justine Davis ‘:0] Logout
Tools & Statements &
Home Dashboard Accounts Support Notifications Frofile | Wantto... w
Resources Tools & support
Tools & Support
Documents & Fomns Howbor?
Forms Change Payment Method
All About HSA's Report Card Lost or Stolen
CDH Quick Start Guide Update Notification Preferences
Direct Deposit Authorization Form Download Mobile App
FSA Eliglble Expansa List Update HSA Coverage Level
Sample 1099-54 Manage Healthcare Claim Data
Sample 5498-3A
Terms and Conditions Quick Links
Forms, such those pertaining to HSA distributions and excess contributions, can be found under the
. ’ . . .
Tools & Support tab. Additional resources, such as FAQ’s, and information about interest rates and
ﬁ. CM l : HealthFund
Services
Last Login £142017 - Online A Justine Davis Wi0) Logout
Hame Dashboard Accounts ?l::;o: i‘:ﬁ:‘;ﬂ";: Profile IWant to...
Accounts / Account Summary
Aceount Activity The information displayed on the Account Summary page will vary depending upon your specific
healthcare banafits, View More
Investments Health Savings Account
Claims Available Cash Balance Investmant Balancs Total Availlable Balance
f— 100000 o a5 s120201
Change Paymant Mathed 010112017 - 12/31/2017 Estimated Per Pay Period Deduction; $70.84 =
HEA Cantritariona By Tax Yo ibée Submitted Available
”M‘_::_mg':"l':m’ - Account jEDIe st Pald  Pending Denieg  Meam
$1,500.00 50.00 S0.00 $0.00 $000 5150000
|
HRA 3 nttps/facmebealthIhlondemand com, Temp = 34204&iid =4183505&0id = 3983838 Digest = L UoyNTABHIMLYM400 - Internet Expl.  — =] *
OUO2018 | o cinee ]
01/01/2045 | Pstine Dads
LPFSA [1/1/2017 - 12/31/2047)
0110112014 | Filling Rubes: Ve must fle claims before the final fling date with a seevice dabe no later than the fined servce date debermined based on your osrent status.
01/01/2013 | | Finel Service Date: a0y Final Filing Dite: LU L]
Cument Status; B Autive Rabes Efective Cate: B 1/1/2000
Pay check dedud
Debit Card Rules: Your debit card may be used for this glan s follows:
|

Dalt Card Transactions allowed:  Yes
Contact Us - Call Consumer Suppent |

Clakm Summary

Edividual

Maimum per Transaction Amount: N maximum

Dirid Tekal Experriics

$0.00

MORE HELPFUL INFORMATION

From the Home Page, under the Tools & Support tab, you may find links that connect you to helpful
information supplied by your [account administrator/employer/Partner name]. These may be links

to your [employer’s/account administrator’s] website or to other valuable resources that enable you
to manage your healthcare more effectively.

071517
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