Important Information About Your
MEDSURETY BENEFIT DEBIT CARD

Your NEW Benefits Debit Card!

You will have access to your health accounts
through a Visa debit card! You will automatically
receive the new MEDSURETY Benefits Debit Card
(blue card). You'll receive two MEDSURETY Debit
Cards at your home address for you and your
family members to use. The cards will arrive in a
special envelope that looks like this - so please
don’t throw it out!
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Do Not Throw Away

As your reminder, your MEDSURETY Benefits
Debit Card is loaded with the value of your annual
FSA election amount. Using your card helps you
keep cash in your wallet and makes accessing your
FSA funds easy. The card can be used instead of
cash to pay for qualified health care expenses,
such as:

e Prescription and health plan copayments,

deductibles, and coinsurance

e “Amount Due” on medical and dental
statements
Orthodontics
Mail-order or online prescription invoices
Vision services and eyeglasses
LASIK surgery
Eligible over-the-counter (OTC) items
You'll simply swipe your card each time you incur
a qualified health care expense, and the amount of
your purchase will be deducted from your FSA
automatically. You can also fill in your card
number on bills you receive from providers to pay
the amount you owe. You'll have no claim forms to
complete, and you won't have to wait to get a
check in the mail. You can check balances or
account details anytime—online or via the mobile
app. It’s that easy!
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Changing Plans? Your Card Stays the Same!
If you change plans—for example, move from an
FSA to an HSA—you will continue to use the same
MEDSURETY Benefits Debit Card. The card is
“smart” and automatically updates with your new
plan each year. When a new account becomes
active, it's added to your existing card, and any old
plan is automatically deactivated. Your card
remains valid until its printed expiration date, so
you'll only receive a new one if it expires or you
request a replacement.

It's Important to Save Your Receipts!

Your MEDSURETY Benefits Debit Card makes
paying for eligible expenses easy, but the IRS
requires proof of those expenses. Most
transactions are verified automatically, but
sometimes you'll be asked to provide an itemized
receipt. Submit receipts promptly to avoid a
temporary card suspension.

What Is an Itemized Receipt?

An itemized receipt must include the provider’s
name, the service or item purchased, the date of
service, and the amount. Canceled checks,
handwritten notes, or card transaction slips
cannot be used as proof.

Using Your Card Is as Easy as 1-2-3!

You'll find more details about using your new
MEDSURETY Benefits Debit Card in your card
packet. We hope you enjoy this convenient feature.
Replacement or additional cards can be ordered for
a S5 fee.
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